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COUNSELING CENTER



WHAT IS 
COUNSELING?

Counseling provides you with the 
opportunity to talk in confidence to 
someone who is trained to 
listen. Counseling can help you 
make sense of what you are feeling 
about difficulties you are experiencing 
in your life at this time.

Your Trainee Counselor will be in their 
second year of the M.A programme. To 
ensure that the highest standards are 
maintained, all our trainee counselors 
work under the supervision of trained 
mental health practitioners at all 
times. Confidentiality will, of course, 
be strictly observed in theCounseling 
Centre.



WHAT HAPPENS IN 
A COUNSELING SESSION?

THE COUNSELOR'S ROLE IS TO LISTEN 
AND TO RESPOND WITH EMPATHY, TO 
WHAT IS CONTRIBUING TO YOUR PRESENT 
CHALLENGES AND TO EXPLORE WHAT 
CHOICES THERE ARE FOR YOU, IN ORDER 
TO MAKE YOUR LIFE MORE MANAGEABLE.

COUNSELORS DO NOTGIVE ADVICE, 
DO NOT MAKE DECISIONS FOR YOU 
OR MAKE JUDGEMENTS ABOUT YOUR 
SITUATION.



WHAT CAN WE HELP 
YOU WITH?

Adjustment issues to University Life.

Grief and Bereavement

Concerns about your academic work-concentration, time-
management organisation or other worries.

Low mood and anxiety issues.

Planning for the future.

Coping with separation or divorce of parents.

Relationship challenges.

Identity/Diversity



WHAT DOES A COUNSELING 
SESSION INVOLVE?

Counseling involves 

commitment to have 

regularcontact 
between you and your 

counselor ðnormally 

once a week.

Meetings with your 

counselor take place in 

a private room in the 
Counseling Centerat a 

mutually convenient 

time.

Counseling sessions 

are of 50 minutesõ 

duration.



HOW LONG WILL YOUR 
COUNSELING LAST?

At the first meeting, you will discuss with your Counselor whether to 
proceed with counseling.

Counselors offer short or longer term work depending on the needs of 
the client.

If you have to cancel an appointment it is important to let your Trainee 
Counselor know as soon as possible by whatsappor email. This 
avoids an unnecessary journey on the part of a Counselor.

The Counseling Service is free for all Webster University, Geneva 
students.


